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L62 


1059 


interactiv$4 same (e$lmail "e 
mail") same respon$4 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/03/05 18:53 


L63 


2417 


(automat$4 interactiv$4) same 
(e$lmail "e mail") same respon$4 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/03/05 18:53 


L64 


1270 


(automat$4 interactiv$4) with 
(e$lmail "e mail") same respon$4 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/03/05 18:53 


L65 


483 


(automat$4 interactiv$4) with 
(e$lmail "e mail") same respon$4 
and @ad<"20010801" 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/03/05 18:53 


L66 


42 


(automat$4 interactiv$4) with 
(e$lmail "e mail") same respon$4 
and @ad<"20010801" and 
service[ti] 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/03/05 18:53 


L67 


27 


(automat$4 interactiv$4) with 
(e$lmail "e mail") same respon$4 
and @ad<"20010801" and 
servicefti] and custom$4 with 
servic$4 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/03/05 18:53 


L68 


325 


(automat$4 interactiv$4) with 
(e$lmail "e mail") with respon$4 
and @ad<"20010801" 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/03/05 18:53 


L69 


1 


"electronic mail support system" 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/03/05 18:53 


L70 


9 


e$lmail adj "support system" 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
IBM TDB 


OR 


ON 


2006/03/05 18:53 



3/5/06 8:26:17 PM 
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L71 


29 


e$lmail adj3 "support system" 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/03/05 18:53 


L72 


20 


e$lmail adj3 "support system" not 
L70 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


2006/03/05 18:53 


L80 


77 


(email e$lmail) with FAQ 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


OFF 


2006/03/05 19:27 


L81 


25 


(email e$lmail) with FAQ and 
@ad<"20010801" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


OFF 


2006/03/05 19:32 


L82 


0 


(email e$lmail) adj "support 
information" and 
@ad<"20010801" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


OFF 


2006/03/05 19:32 


L83 


71 


(email e$lmail) adj "support" and 
@ad<"20010801" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


OFF 


2006/03/05 19:48 


L84 


22 


faq with server and 
@ad<"20010801" 


US-PGPUB; 
USPAT; 
EPO; JPO; 
IBM_TDB 


OR 


OFF 


2006/03/05 19:49 



3/5/06 8:26:17 PM 
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